U.S. Department of Housing OMB Approval No. 2529-0043 (revised)

Complaint Register and Urban Development (Expires 8/31/2015)
Under Section 3 of the Housing Office of Fair Housing
And Urban Development Act of 1968 and Equal Opportunity

MHcTpykumn: ata dopma ucnosnbayeTcs Ans coobLieHnn 0 npeanonaraeMbiX HECOOTBETCTBUAX TpeboBaHnam Pasgena 3 Akta
XWIULLIHOTO CTPOUTENBLCTBA M rOPOACKOro passntus ot 1968 r. ¢ y4eTom NonpaBoK U MPUMEHEHWS MOCTaHOBIEHWN 24
Ceopga hegepanbHbIX HOPMATMBHBIX aKTOB, YacTb 135.

1. CBepgeHusa o0 ucrtue:

Nmsa n dpamunus nctua (dousmyeckoe nnv puanyeckoe nmuo) [omalwHnin TenedoH

Appec, ynuua Pabounn TenedoH

['opog, wraT, NOYTOBbLIN NHOEKC

AJpec 3neKTPOHHOM NOYTbI:

2. Bbl ABnseTecb: (0OTMETLTE BCE, YTO OTHOCUTCS K Bam)

O JIMLO € HU3KUM/OYEHb HU3KUM JOXOO0M O Komnanus oTHoCSWascs k Pasaeny 3

O Y Bac rocynapcTBeHHOe Xurnbe O [lNpeacrtasutens KoMnaHum, oTHocsLWwencs k Pasgeny 3

Y4acTHUK NporpaMmMbl CTPOUTENLCTBA XUIbsi ANS1 MOJTOOEXM
O MuHMCTEpPCTBA XMIMULLHOTO CTPOUTENBCTBA U FOPOACKOro o Opyroe:
pa3suTtus (Housing and Urban Development, HUD)

MpencraBuTens N0OOro M3 NepevMCrieHHbIX Bbille nuua
O (Hanpumep: nvua ¢ HXU3KUM JOXOA0M WUNK NKLA, UMEIOLLLEro
rocyfapCTBEHHOE Xunbe)

3. OcHoBaHusa Ana npegnonaraemoro HecootBetTcTBusi Pasgeny 3:

O Ortkas oT 0by4eHus O Ortkas oT paboThl O Ortkas oT goroBopa O Opyroe (cM. NyHKT 6 Hke)

4. Xanob6a npotuB: (0OTMETbTE OAMH UM HECKONBKO MYHKTOB)

O Nuua, none3yowerocs oHaamm HUD O Mogpsgumk O Cybnogpsaumk O Opyroe (ykaxuTe):
(Hanpumep: ynpaBneHue XunuiHoro
CTpouUTenbCTBAa, I’OpO,ElCKOG/Focy,EI,apCTBeHI

areHTCTBO U Mp.)

5. [MpoTuB KOro BblABUHYTA Xanoba?

HasBaHue areHTCcTBa, opraHm3aumm Unm KOMMnaHum: Pa6bouun TenedoH

Alpec, ynuua

[opoga, wraT, NoYTOBbLIN UHAEKC

HasoBuTe 1 ykaxute gpyroe nuuo (ecrnv npMmMeHMMOo), KOTopoe, Kak YTBepXaaeTcsl, Hapywumno TpeGoBanust Pasgena 3 B JaHHOM
cnyvae:
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6. Kakum obpasom nonb3oBartenb cpoHgamm HUD, nogpaayumk nnu cyonoapagumk HapyLwiun
TpeboBaHusa Pasgena 3?
(OTmeTbTE BCe, YTO NpMMeHnMO. NpegocTaBbTe JOKYMEHThI, ECNIN UMEKTCH)
Monb3oBaTtenb hoHgamu HUD Moapsaauuk n/vnu cyénoapaaymk
O He yBegomnsin koMmnaHum, oTHocsawmecs k Pasgeny 3, o O He ypocTtoBepurncs, 4TO BCe BakaHCUK, 3aHATble 40 HavYana
BO3MOXXHOCTSIX 3aKII0O4EHUS JOrOBOpa MCMNONHEHUs1 [OoroBopa, He Obinu 3aHATLl B 06x04
TpeboBaHun Pasgena 3
O He skntounn ycnoeue Pasgena 3 B npouecc nogayun 3asBok
N 3aKNioYeHNs AOroBopa, onucaHHLI B Pasgene 3 O He yBegomun noteHumarnbHbIX cybnoapaaumnkos o
TpeboBaHusx Pasgena 3
O He npepocraBun koMmnaHusiM, oTHocswmMmcs k Pasgeny 3,
BO3MOXXHOCTb PacCMOTPETb NPUOPUTETLI B XOAE U3YyHeHUsI 0 He ony6nukosan ysenomnenusi Ha paboyem mecTe,
BapvaHTOB ANs 3aKI0YeHUss JOrOBOPOB KacatwLmecsi TpeboBaHun Pasgena 3, cornacHo ycrnosuio
Pasgena 3
O He Bbibpan komnaHuu, oTHocsAwwmecs kK Pasgeny 3, cormacHo
NopsiiKy pacCMOTPEHNSI MPUOPUTETOB, U3NOXEHHOMY B 24 0l He oTnpasun kaxaoit TpyA0BOW opraHusaLmumn unm
Coge dhenepanbHbIX HOPMaTUBHbIX akToB 135.36 npegcTtasutenio pabounx ysegomneHve ob obssarenbcreax
Pasgena 3 cornacHo ycnosuio Pasgena 3
[0 He 3akntouun JoroBopbl ¢ KOMNAHUAMK, OTHOCALLUMUCS K
Pasgeny 3 O He yb6eguncs, 4to ero cybnoapsagyvku COoTBETCTBYHOT
TpeboBaHusam Pasgena 3
[0 He ybeauncs, 4to ero nogpsaunkm/cybnogpagumkm
COOTBETCTBYIOT TpeboBaHuAM Pasgena 3 O He o6y4mn u/vunu He HaHAN XUNbLOB, OTHOCSILLMXCS K
Paszgeny 3, npu nosiBNEHUN HOBbIX BO3MOXHOCTEN
0 YMbILWNEHHO 3aKMH4YMN JOrOBOPLI C sansTocTh
noapsiguvkamu/cybnogpsigumkamMm, KOTopble He
coOTBETCTBYIOT TpeboBaHuam Pasgena 3 U He npepocrasun xwurnbuam, oTHocsAwmMes k Paspeny 3,
BO3MOXXHOCTb paCcCMOTPETb NPUOPUTETLI B XOA4E U3YYEHUsI
[ He yBEAOMMI XMAbLIOB, OTHOCSILMXCS K Pasaeny 3, o BapuaHToOB 0b6y4YeHNst unm 3aHAToCTu cornacHo 24 Ceoay
depepanbHbIX HOPMaTMBHbIX aKTOB, YacTb 135.34
BO3MOXHOCTAX 00y4eHns n/unv nonyyeHusi paboThbl
O He ybeguncs, 4To 4OroBOPbI, 3aKMOYEHHbIE C
[J He npepoctaBun xunbuam, oTHocawmMes Kk Pasgeny 3,
cybnogpsigunkamu, Bko4valoT B cebs ycnoeue Pasgena 3
BO3MOXXHOCTb pacCMOTPETb NPUOPUTETLI B XOAE U3YYEHNS
BapunaHTOB AN 00y4YeHUst NN 3aHATOCTU
O He 3akntoumn cy640roBopbl ¢ KOMMNaHUSIMU, OTHOCSILLIMMUCS K
O He BbIbpan xunbLoB, oTHOCALWMXCS K Pasgeny 3, npu Paspeny 3
NOSIBITIEHVMN BO3MOXHOCTEN 00Y4EHNSt UNn 3aHATOCTH
COrnacHo NnopsaKy PacCMOTPEHMUs MPUOPUTETOB, O He 3akntounn cy640roBopbl ¢ KOMNAHMSIMU, OTHOCALLMMUCS K
n3noxeHHoMy B 24 CBopae hefeparnbHbIX HOPMaTUBHBIX Paspgeny 3, cormacHo nopsiaKy pacCMOTPEHUS NPUOPUTETOB,
aktoB 135.34 nsnoxeHHomy B 24 Coge defeparnbHbIX HOPMaTUBHbIX
aktoB 135.34
[0 He HaHsan xunbuoB, oTHOcAWMXCA K Pasgeny 3, npu
NOSIBNIEHWUM HOBbIX BO3MOXXHOCTEWN 3aHSATOCTU O MpwuHAN oTBETHbIE MEPbI MPOTUB UCTLA, NMOCKOMbKY TOT
nbiTancs BOCNonb3oBaTbcs TpeboBaHnsamu Pasgena 3 nnu
O MpwuHAN oTBETHbIE MEPLI MPOTMB UCTLA, NMOCKOMbLKY TOT npuHMMan y4acte B paccnejosanin V'”M,Cy'qeGHOM
pasbupaTenbCTBe kacaTenbHo nonoxeHun Pasgena 3
nblTancs Bocrnonb3oBaTbcsa TpeboBaHnamn Pasgena 3 vnu
npuHMMan yvyacTue B paccnefoBaHny unm cyaebHom
pa3bupaTenbcTBe KacaTerbHO nonoxeHuin Pasgena 3 0 Apyroe
O Opyroe
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7. Korga ykasaHHble Bbille gercTBUMA umenu mecto? (Ecnun ourypupytoT HECKONBbKO AT, YKaxnte

camyto NOCNefHo):

/ /

Mecsiy OeHb

* [ata nocnegHero npeanonaraeMoro HapyLeHns unu MHUMaeHTa gormkHa 6b1Te MeHee 180 gHen oT aathl nogayv

3asBneHuns B HUD.

8. HasBaHue npoeKkTa unun MecTo, rge npon3oLwsio npegnoyiaraemMoe HapylieHue. (ECJ‘II/I I'IpI/IMeHI/IMO)Z

HassaHuve npoekTa (ecnv npumMeHnmo):

MecTo peanusaumm npoekra:

Howmep npoekra:

MecTHas noapsigHas opraHvsaums:

9. Ykaxute Tmn poHpgoB HUD, nucnonbsyemsbin nonb3oBaTtenem ¢oongamm HUD, opraHusaunen nnu
noAapsA4YMKOM, NPOTUB KOTOPOro BbiABUHYTa Xanoba: (OTMeTbTe BCe, YTO OTHOCUTCS K Bam)

O Cy6eugmsa ot OTtpena
obecnevyeHus
rocy4apCTBEHHbIM XUIbem
(Public and Indian Housing,
PIH)

O Cy6cmamm na ocHoBHOTO
¢oHaa PIH

0 HayanbHas gotauus
nporpammbl «KBaptan
Bawero Bblbopa»

O Hdotaumsa HOPE VI

O [Opyroe aeHexHoe
noco6bue ot PIH

O Uenesbie cybeuaum
Ha B6naroycTponcTBo
KBapTana
(Community
Development Block
Grants, CDBG)

O doHA
MHBECTULIMOHHOTO
ToBapuLLEeCTBa
HOME

O CybecugmpoBaHue nu
06e3 MecTa XUTenbcTea
»unbs ot HUD

O [eHexHoe nocobue no
nporpamme
cTabunusayum
ropofckoro kesaprtana
(Neighborhood
Stabilization Program,
NSP)

OMpoyne cybenanm Ha
©GnaroycTponcTBo
KBapTana

O Mporpamma «Kpacka Ha
CBUWHL,0BOW OCHOBE»

O CneumanusmpoBaHHOe
XKUnbe AN NOXUIbIX
mopen, Paspen 202

O CneumanmsmpoBaHHbIN
JOM Ons nogen c
OorpaHuUYeHHbIMU
BO3MOXXHOCTAMMU,
cornacHo Pasgeny 811

O Bayuyepbl Ha xurbe no
npoekTtam

O Tlpoyee cybcuaonpoBaHme
Xunbst ot HUD

O [pouune coHabl HUD
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10. OnucaHue f4eACTBUA UNN MHLMAEHTOB, B XOA4€e KOTOPbIX NpeAnosiaraeTcs HapyLlieHue
TpeboBaHun Paspgena 3:

0606umTe nponsoLlellee. Mpu HeOOGXOANUMOCTU NPUNOXUTE AONONHUTENbHbIE CBEAEHUS

11. 3afABneHue

7 3anBnsi0, 0CO3HaBasA Haka3aHue 3a NmkecBMaeTenbCTBO, YTO A npquTan(a) 3Ty )KanoGy n 4YTO
BCe AonoJiHUuTesrNbHblIe cBeAeHUA ABNATCA NpaBUl1bHbIMU U TOYHbLIMMW.

MNognuck [ata
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Pasgen 3 AKTa O XUJTULWHOM CTPOUTENLCTBE U FOPOACKOM pa3BuTum ot 1968 r.

BpemeHHble 3aTpaTbl Ha 3TOT cBop MHOPMaLIMM OLEHMBAIOTCA B CpeQHEM B 2 Yaca Ha Kaxabli OTBeT, clofa
BKITHOYEHO BPEMS HA U3YYEHWE UHCTPYKLMIA, MOUCK MMEIOLLNXCSA UCTOYHMKOB AaHHbIX, COop 1 06paboTKy Tpebyembix
OaHHbIX, 3aMnofiHeEHNE U paccMOTpeHne cobpaHHom MHpopMauun. HacTtosiee areHTCTBO He MOXET cobpaTb 3Ty
nHdopmaumio, n Bel He 0683aHbI 3aNoNHATL 3Ty QOPMY, ECNN B HEW HE YKa3aH AENCTBUTENbHbIA HOMEP
AOMUHUCTPATUBHO-OIOIKETHOTO YNpaBneHUs.

WHdopmaumsa gaHa 4oOBpOBOMLHO U ABMSIETCA OCHOBaHWeM anst paccmoTpennst HUD xanobbl ¢ Lensio onpegens,
MUMEIOTCH N OCHOBAHWS ANsi 3asIBIIEHNS O HECOOTBETCTBMM. MuHMCTEPCTBO ByaeT ncnonb3oBaTb NPEAOCTaBIIEHHYIO
MHOPMaLMIO B KaYeCTBE OCHOBaHUs 4N onpedeneHns NoACyAHOCTM 3asiBIIEHWIN, U3NOXEHHbIX B xanobe. Bcs
cobpaHHas nHpopmaumsa cooTseTcTByeT 3akoHy 06 oxpaHe npas NMMYHOCTM OT 1974 1. 1 unpkynapy AOMUHUCTPATUBHO-
6rompkeTHOro ynpasnexua A-108. MHdopmaums cooTBeTCTBYET TpeboBaHuaM ctatyta Pasgena 3 nnm npumeHnmMbIxX
NMOCTaHOBNEHUN, kacatoLmxcst 06paboTkum xanob o npegnonaraemMom HecooTBeTCTBMU. VHpOpMaLms, BHECEHHASA B 3Ty
dopmy, ByaeT ncnonb3osaHa Tonbko HUD B xoae paccMOTpeHust n NpuHATUSA pe3ontoumm no xanobe. OHa He ByaeT
nepenaBaTbCs NULAaM UM CTOPOHaM, KOTOpbIE HE MMEIDT NPSIMOro OTHOLLEHWS Ha >xanobe.

Yto nanoxeHo B Pazgena 3 Akta 0 XUJIULWHOM CTPOUTENLCTBE U FOPOACKOM pa3BuTum ot 1968 r.?

Paszgen 3 aBsnsietcs nonoxeHnem Akta MMHUCTEPCTBA XXMUMAWLLHOIO CTPOUTENBLCTBA M ropoackoro pa3sutud (HUD) ot
1968 r., KOTOpbIN MOMOraeT CTUMYNNMPOBaTb AKOHOMUYECKUA POCT HA MECTHOM YPOBHE, 3KOHOMUYECKUIA POCT
KBapTarna u nMyHyto HesaBncuMocTb. TpeboBaHusa Pasgena 3 rapaHTMpytoT, YTO Ko2da NosIBISIIOTCS HOBble BakaHCUK
UIK 3aKm4YaTCa HOBbIE AOMOBOPbLI B X04€ UCNOSb3oBaHNA onpeaeneHHblx poHgos HUD, npuoputeT otaaeTcs
nMuam C HU3KMM UITN OYEHb HU3KUM OXOA0M, XMBYLLMM B MECTHOM COOOLLECTBE, MONb3yoWwnmcs hoHgamm
(He3aBMCKMMO OT pachl Unu nomna), a Takke KOMMaHUAM, KOTOpPblE B OCHOBHOM GepyT Ha paboTy Takmx nu.

Kto saBnseTcs xutensamm unm KomnaHusamMm, oTHocsawmmuca k Pasgeny 3?

Kutenu, koTopble oTHocATCA K Pasgeny 3:
* Jlnua, nonb3yowmecs rocyaapCTBEHHbIM XUITbEM; UK

* Jluua, xuByLimne B 30He peanusaumy NPOEKTOB, B KOTOPbLIX NpuHMMaeT yvactue HUD, u Te, cemenHbIn goxoa
KoTopbIx nognagaet nog orpaHnyeHns HUD 1 OTHOCKTCSA K HU3KOMY UITU OY4EHb HU3KOMY.

YUT106bl 03HAKOMUTLCH C OrpaHUyYeHnaMI Aoxoaa Ans xutenen Balwero coobLuecTsa, noceTuTe canT:
http://www.huduser.org/portal/datasets/il.html.

KomMnaHus, oTHocswWwascsa k Pasgeny 3, COOTBETCTBYET OQHOMY U3 TaKMX KpUTEPUEB:
* 51 NpoLUeHT akuun unu Gonee NPUHALANEXUT XUTENAM, OTHocsAWwMMES K Pasgeny 3;

+ 30 NpoOLEHTOB LWITaTa MOCTOSAHHBIX COTPYAHMKOB, paboTaloLWMX HA MOMHY CTaBKY, COCTABMSIOT XUTENu,
oTHocsWwmecs k Pasgeny 3; nnu

° CBI/I,D,eTeJ'IbCTByeT O HaMepeHUn 3aKI4ynTb Cy6JJ.OFOBOp C KOMMep4YeCKMMKM KOMNaHNAMU, OTHOCALLIMECA K
Pas,u,eny 3, ecnu LieHa 3akni4yaemMoro Oorosopa B gonnapax coctaendeT 25 NpoUEeHTOB NUINn bonee.

Kakue ¢oHabl HUD nokpbiBaeT Paszgen 37

Pasgen 3 kacaeTca crneaytoLlero:

A. Tlporpammbl o6ecnevyeHnss rocygapCTBEHHbBIM XUITbEM, KOTOpbIe nony4atoT: (1) ExxerogHble NoXepTBOBaHNS
ONS peanu3aLmmn NPoOeKTOB CTPOUTENBCTBA XUMNbs A9 ManoobecneyeHHbIX CIIoeB HaceneHms. 3m
NoOXepTBOBAHUSA BHOCATCSA cornacHo pasgeny 5 XunuwHoro 3akoHa CLUA ot 1937 r. ¢ nonpaekamu 3akoHa o
Ka4yeCTBEHHOM XWUNbe U OTBETCTBEHHOCTU 3a TpyaoByk aeatensHocTb oT 1998 r. (Quality Housing and Work
Responsibility Act, QWHRA); (2) OeHexHoe nocobue no npoektam kanutanbHOro poHaa, kotopoe
BbINnaymnsaetca cornacHo Pasgeny 9 QHWRA,; (3) NomoLub B BUAE OeHEXHOro nocobusi, npefoctaBnsemMyto
cornacHo Pasgeny 9 QHWRA.

B. [eHexHoe nocobwue, npegHasHayeHHoe Ans pasBuUTUS coobLuecTsa M XUNUWHoro oHaa: (1) peMOHT Xunbs
(BKNtOYasA CoKpaLLeHNe 1 yCTpaHEHUE OMACHOCTEN, Bbi3bIBAEMbIX KPaCKoW Ha OCHOBE CBMHUA); (2)
CTPOUTENBCTBO XMUIbs UK (3) Apyrne NpoekTbl FOCYAapCTBEHHO-MYHULMNANBHOrO CTPOUTENBCTBA, CyMMa
nogpsga nnu cybnogpsiaa kotopbix npesbiwaet 100 000 gonn. CLUA; n

C. OnpepgeneHHoe mHaHcupoBaHue cybecmamn HUD, nonydyaemoe Ha KOHKypCHOW ocHoBe, Hanpumvep: HOPE VI,
KeapTtan Bawero Bbibopa u np.
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Yto Bkl MOXeTe caenartb B cly4yae HapyuweHusA 3akoHa?

MomHuTe, Pasgen 3 oTHocUTCS K npuemy Ha paboTy, nporpaMmMamM o6ydYeHus 1 3aKYeHnIo OrOBOPOB MO NPOEKTaM,
duHaHcupyembim HUD. Ecnu Bel nonaraete, 4To B OTHOLIEHUN NNL, C HU3KUM AOXOAOM UM KOMMAHWN, OTHOCSLLMXCS
kK Pasgeny 3, 6binm HapyLueHbl 065a3aTenscTBa 0 NPegoCTaBNEHNN S3KOHOMUYECKUX BO3MOXHOCTEN, U3MNOXKEHHbIE B
Paspgene 3, y Bac ectb npaBo nogaTtb xanoby B TeyeHvne 180 aHen oT AaTthl NocrnegHero npeanonaraeMoro cny4vasi
HECOOTBETCTBUSI.

Kano6bl 0 npegnonaraembix HapyLeHusax TpeboBaHui Pasgena 3 gomkHbl ObITb NOAaHbI B COOTBETCTBYHOLLEE
pervwoHanebHoe otaeneHne HUD 3awutbl OT AMCKPUMUHALMW NPY NOKYMKE U apeHAe XWrbsi, CMMCOK KOTOPbIX YKkasaH
Hwke. OB6sA3aTensHO nognuwnTe 3Ty OpPMY M NOCTaBbTe AaTy B TpebyeMoM none, YTo rapaHTUpyeT CBOEBPEMEHHYHO
06paboTky >xanobsbl.

HUD oTnpaBuT xanoby B cootBeTcTBYOWMI otaen HUD gnst npuHatua pesontouun. Ecnv pesontouuns otaena
noaTBEpPAUT 3aKOHHOCTL anobbl, HUD npoeeneT paccnegosaHue. Ecnv HUD yctaHoBuUT, 4TO anoba gocTtoriHa
YOOBMNETBOPEHUSA, MMHUCTEPCTBO NOMNbITAETCA OCTAHOBUTbL CIlyYaun HapyLLUEHUs!, MPUHAB MepPbl Ha HeouLMansHOM
ypoBHe. Ecnu pasHornacue He yctpaHsietcs, HUD moxeT npeanpvHATb Apyrne Mepbl Ansi cCObniogeHns 3akoHa,
BKIOYasl, HO HEe OrpaHNYMBasiCb, BPEMEHHbBIM OTCTPAaHEHUEM OT JOSDKHOCTM UMK NMLWIEHNEM NpaB Nofb3oBaTens
doHOaMu Mnu nogpsavnka COOTBETCTBEHHO.

Bbl MoxeTe y3HaTb 6onbLue nHdpopmaummn o Pasgene 3, nocetus cant www.hud.gov/section3 nnv obpaTmnsLLUCE B
0[HO 13 perMoHarnbHbIx oTaeneHnn HUD 3alwmTbl OT AUCKPUMMHALMM NPU MOKYNKE UMW apeHae XUrbs.

UctouHuk: Pasgen 3 AkTa 0 XUNULLIHOM CTPOUTENBbCTBE U FOpOACKOM pasuTum ot 1968 r. ¢ nonpaeskamu 3akoHa o
PasBUTUN XUITULLHOW MOMUTMKN 1 ropodoB oT 1968 r. u ¢ nonpaBkamMmu 3akoHa O PasBUTUN XUITULLHOW NMOJTUTUKA U
ropogoB oT 1992 r. n3 ceoga 3akoHoB CLUA 1701u u npumeHnmble nocTtaHoBneHnst 24 Ceoaa deneparnbHbIX
HOPMaTUBHbIX aKTOB, YacTb 135.

MpenHa3HavyeHue: WHMOPMaLUWS, U3NOXEHHas B 3Ton opMe, ByaeT ncnonb3oBaHa Ans paccnegosaHns n
0bpaboTku xanob, kacatowimxcsa TpedoaHun Pasgena 3.

Ucnonb3oBaHue: 3anpolleHHast Hpopmauus 6yaeT ncnonb3oBaHa Ans o6paboTkm xanob, 3aperncTpupoBaHHbIX
cornacHo yactu 135. HUD moxeT pasrnailaTe onpefeneHHyto uHpopmaumio pefepanbHbIM, FOCyaapCTBEHHbIM U
MECTHbIM areHTCTBaM Mpu pacCMOTPEHUM rPaXAaHCKOro, KPMMUHAMNBHOMO UK PEryNMpYOLLEro Aerna 1 B Xoae
cyaebHoro npecnegoBanns. OHa He BygeT pasrnawarbCs B UHbIX CryYasx unv nepegasatbed 3a npegerns HUD,
KpoMe criyyaeB, korga Toro TpebyeT 1 pa3peluaeT 3akoHOA4aTeNbCTBO.

B3bickaHue: oTka3s npenocTtaBuUTb 3anpalinBaemMyto I/IHCbOpMaLI,I/IIO HYaCTUYHO UK NOJTHOCTbLIO BJieYeT OTCPOYKY
00paboTKn nnmn oTkas B paCCMOTPEHUN 3TON XKanobbl.

3akoH 06 oxpaHe npaB nu4HocTn ot 1974 r. (P.L.93-579)

Bcsa cobpaHHas nHdopmaums npegoctasneHa 406poBOMbHO U COOTBETCTBYET 3akoHy 06 oxpaHe npaB NMYHOCTM OT
1974 r. v unpkynapy AogMUHUCTpaTUBHO-BlomKeTHOro ynpasneHmsa A-108. MHdopmaums cooTBeTCcTByeT
TpeboBaHuAM cTaTyTa Pasgena 3 nnv npumeHMMbIX NOCTaHOBMNEHUIA, KacaloLwmxca 06paboTku xanob o
npegnonaraemMomM HecooTBeTCTBMM. VHdopMauums, BHECeHHas B 3Ty chopMy, ByaeT ucnonssobaHa Tonbko HUD B
X0[e PacCMOTPEHUS 1 NPUHATUS pe3ontoLun no xanobe. OHa He ByaeT nepefaBaTbCs NMLAM UM CTOPOHaM,
KOTOpble He UMEIDT MPAMOro OTHOLLEHMS Ha Xarnobe.
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MHcTpyKumn no 3anonHeHuto XXypHana xxanob, kacarowmxca Pasgena 3

Mone 1: BBeauTe 3anpalumBaemyto MHpopMaumio o nuue, nogatowiem xanoby (1.e. 06 ncrue). 3to
N0 AOMKHO COOTBETCTBOBATL ONPEAENEHMNIO XUTENSA UM KOMNAHUU, KOTOPblE OTHOCATCS K
Pasgeny 3.

Mone 2: BbiGepuTte 3asBreHne, kKoTopoe Hanboriee TOYHO onuckiBaeT Balu cTaTyc Kak XuUTens unm
KOMMNaHuK, KoTopble OTHOCATCS K Pasaeny 3, unu ux npeacraButens.

Mone 3: BbIGepuTe COOTBETCTBYIOLLEE OCHOBaHME Xanobbl, koTopyto Bbl nogaeTe.

Mone 4: BbiOepuTe COOTBETCTBYIOLLNA BapuaHT, KOTOPbIN Hanbonee TOYHO ONMUCbIBAET NNULIO UK
opraHu3saLmio, NpoTMB KOTopbIX Bbl nogaeTe xanoby.

Mone 5: ykaxute Ms N haMnnuio UNn HaseaHue, agpec U KOHTAKTHYI0 MHOpMaLUMIo nvua unm
opraHusaumm, NpoTMB KOTopbIX Bbl nogaeTe xanoby.

Mone 6: BbiOepuTe yTBEPXKAEHMNE(S), KOTOpPOE(ble) Hanbonee TOYHO ONUCLIBAET(I0T) Npegnonaraemble
AEUCTBMSA NN YNyLLEHWS, OCYLLECTBNEHHbIE NIMLOM UIM OpraHM3aumnen, NpoTUB KOTOpbIX Bbl
nogaeTte xanoby, apnaowmecs HapyweHnammn TpebosaHnii Pasgena 3. Ecnuv BbiOpaH nyHKT
«[dpyroe», KOPOTKO oNMLWINTE NpegnonaraemMoe HapyLleHue B COOTBETCTBYIOLLIEN CTPOKE.

Mone 7: ykaxuTe gaty, Korga criyunnochb npeanonaraemMoe HapylueHue unu gencteve. Ecnu
npeanonaraeMoe AenNcTBUE UMW HapyLLeHNe SIBNSIeTCS NPOTSPKEHHbIM BO BPEMEHW, YKaXXUTe
AaTy nocrneaHero cny4asi.

Mone 8: ecnu xxanoba ocHoBaHa Ha AENCTBUAX UIK YNYLLEHNAX, MPOM30oLLEeALNX Ha onpeaerieHHOM
paboyem MecTe, B Xo4e onpefeneHHoro NpoekTa unv B onpeaenieHHoM MecTe, yKaxute
NHpopmavmto, no kotopon HUD cMoXeT MaeHTUMUMPOBaTb 3TOT NPOEKT, KOTOPLIN KacaeTcs
nogaBaeMom }anoosl.

Mone 9: ykaxxnte COOTBETCTBYOLLNIA TN oMHAHCMpoBaHu4, perynupyemeln HUD, koTopoe nony4vatoT
NN KOTOPbLIM YNPaBnsAoT XUMEeL, OpraHn3aumst Unum nogapsayvmnk/cyénogpagymk.
NMPUMEYAHUE. YT06bI )anoba morna obiTb NepeaaHHon B cyd, dMHaHCUpOBaHMeE,
perynupyemoe HUD, AOMKHO HaXoAnTbCSA B yNpaBneHnn Xunbla, opraHm3auum nnm
nogpsgymka/cybnogpsiaumka.

Mone 10: npegocTaBbTe NOAPOOHOE ONMCaHNE OENCTBMIA U YNYLLEHUI, NPELNPUHATBIX JIULOM UMK
opraHusaumen, NpoTuB KOoTopbix Bbl nogaeTte xanoby. lNpeaoctaBbTe 4OCTATOUHO
nHpopmaumm, 4tobbl HUD MOrno 4eTko NOHATb CyTb NpeAnoniaraemMoro HapyLeHus 1
yBUOeTb HECOOTBETCTBME TpeboBaHuam Pasgena 3.

Mone 11: nocTaBbTe NOANUCE U AaTy Noda4yun Xanoobbl.
NMPUMEYAHME. lMocTtaBmB nognuch 1 gaTty Ha xanobe, Bl noareepxgaete, oco3HaBas
HakKasaHue 3a JHKeCBNOETEeNbCTBO, YTO Balum 3asiBneHns n npegnonoXeHns SBnsTCs
nencTeuTenbHbIMK K ToYHbIMK. [epen nogaden B HUD ans npoBeaeHus paccrnenoBaHuii
Xanobbl QOMKHbI ObITb NOANUCAHbI U AATUPOBAaHLI.
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Fae MOXHO nogaTb )Kanoﬁy:

OTnpaBbTe xanoby dakcoM UM No4YTol B 0AHO U3 pervoHasnbHbix oTaeneHnii HUD 3awuTbl OT AMCKPUMMHaLNM
Mpu NOKYMNKe U apeHie Xunbs, PUCAMKLMSA KOTOPOro pacrnpocTpaHsaeTcs Ha WTarT, rae Bel HaxoguTech Unu B
KOTOpPOM MPOM30LLIIO NpearonaraemMoe HapylueHne. 3anpochkl o cTatyce Baluelt xanobbl cneayeT HanpasnaTb
B COOTBETCTBYIOLLEEe pernoHansHoe otaeneHnsa HUD 3alumTbl T AUCKPpUMMUHALIAM NPU NMOKYMKe Uy apeHae

XWnbsA Mo TenedOoHY UMK SNEKTPOHHOW nouyTe.

PET'MOHAJIbBHOE OTAEJNTEHUE B BOCTOHE
MWHUCTEPCTBO XUIULLHOIMO CTPOUTENbLCTBA U FOPOACKOro
pasBuUTUA

OTaeneHue B HoBol AHMINK

10 Causeway Street, Suite 308

Boston, MA 02222

(617) 994-8300

(800) 827-5005

dakc: (617) 565-7313

2n. noyta: complaints_office_01@hud.gov

*PacnpoCTpaHaeTCs Ha creaytowme wraThl:
KoHHeKkTunKyT, MaH, MaccayyceTtc, Hbto-IF'emnwunp, Poa-
AnneHa n BepMoHT

PETMOHAJIbHOE OTAENTEHUE B ®OPT-Y3PTE
MWHNCTEPCTBO XUTNLWHOIO CTPOUTENBLCTBA U
ropoACKOro passuTus

lOro-3anagHoe otaeneHmne

801 Cherry St., Unit 45, Suite 2500

Fort Worth, TX 76102

(817) 978-5900

(888)560-8913

dakc: (817) 978-5876

Sn. noyTta: complaints_office_ 06@hud.gov

*PacnpocCTpaHaeTcs Ha cnegytowme WwraThl:
ApkaH3ac, JlynsmnaHa, Hoto-Mekcmko, Oknaxoma 1
Texac

PEMMOHAJIbHOE OTAENEHMUE B HbO-WOPKE
MUHWCTEPCTBO XWUAULLHOIO CTPOUTENLCTBA U FOPOACKOro
pa3suTusA

OTpeneHune B Hbro-l7lop|<e n Hoto-[xepcu

26 Federal Plaza

New York, NY 10278

(212) 264-1290

(800) 496-4294

dakc: (212) 264-9829

3n. noyta: complaints_office_ 02@hud.gov

*PacnpocTpaHseTca Ha cneayiolime WwraTtbl: Hblo-Mopk u
Hbto-xepcu

PETMOHAJIbHOE OTAENNEHUE B KAH3AC-CUTU
MWHNCTEPCTBO XUNLLHOMO CTPOUTENBLCTBA U
ropoACcKOro passmTus

OTaeneHune B Benmknx paBHUHaXxX

400 State Avenue

Kansas City, KS 66101

(913) 551-6958

(800) 743-5323

dakc: (913) 551-6856

Sn. noyTta: complaints_office_ 07@hud.gov

*PacnpocTpaHseTcs Ha cneaylowme wraTbl: AWoBa,
KaH3ac, Muccypu n Hebpacka

PEFMOHAJIbHOE OTAEJIEHUE B ®PUJAAENTbOUN
MWHNCTEPCTBO XUITULHOIO CTPOUTENBLCTBA MU FOPOACKOr0
pasBuUTUSA

CpenHeaTnaHTM4eckoe oTaeneHue

100 Penn Square East,

12™ Floor

Philadelphia, PA 19107

(215) 861-7646

(888) 799-2085

dakc: (215) 656-3449

2n. noyta: complaints_office_03@hud.gov

*PacnpocTpaHaeTcs Ha crneayowue wrathbl: denassp,
okpyr Konymbus, MapuneHg, NeHcmnbBaHus, BupaxumHums
1 3anagHas BupaxuHusa

PET'MOHAJIbHOE OTAEJNTEHUE B AEHBEPE
MWHUCTEPCTBO XUAULWHOIMO CTPOUTENbCTBA U
ropoAcKoro passmTus

OtaneneHne B CKanucTbixX ropax

1670 Broadway

Denver, CO 80202

(303) 672-5437

(800) 877-7353

dakc: (303) 672-5026

Sn. noyTta: complaints_office_ 08@hud.gov

*PacnpocCTpaHsaeTcs Ha cneaytowme wraThl:
Konopago, MoHTaHa, CesepHasa [JakoTa, tOxHas
[akoTta, lOTa n BariomMuHr
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PETMOHAJIbHOE OTAEJIEHUE B ATJIAHTE
MWHNCTEPCTBO XUTNLHOIO CTPOUTENBLCTBA WU FOPOACKOr0
pa3BUTUSA, IOr0-BOCTOYHOE OTAEIEHME

40 Marietta Street

Atlanta, GA 30303

(404) 331-5140

(800) 440-8091

Qakc: (404) 331-1021

2n. noyta: complaints_office_04@hud.gov

*PacnpocTpaHsieTcs Ha cneaylowme wraTbl: Anabama,
MyspTo-Puko, ®nopuaa, Axopaxus, KeHTyKkn,
Muccmncnnum, CesepHasa KaponuHa, OxHasa KaponuHa,
TeHHeccu n BuprmHckue octposa

PETMOHAJIbHOE OTAEJIEHUE B CAH-
dPAHLUUMNCKO

MWHNCTEPCTBO XWUJTNLHOIO CTPOUTENBLCTBA U
ropoACKOro pas3suTus
[TnuxookeaHckoe/raBaickoe oTaeneHne

600 Harrison Street

Third Floor

San Francisco, CA 94107

(415) 489-6536

(800) 347-3739

dakc: (415) 489-6560

Sn. noyTta: complaints_office_ 09@hud.gov

*PacnpocTpaHsaeTca Ha cneaytowme wrathl: Apu3oHa,
KanudopHus, o. lN'yam, NaBaun n Hesapa

PETMOHANBbHOE OTAEJNIEHUE B YNKAIO
MWHNCTEPCTBO XWUITULHOIO CTPOUTENBLCTBA U FOPOACKOro
pasBuUTUA, cpeaHesanagHoe oTaesneHne

77 W. Jackson Boulevard, Suite 2101

Chicago, IL 60604

(312) 353-7776

(800) 765-9372

dakc: (312) 886-2837

2n. noyta: complaints_office_05@hud.gov

*PacnpocTpaHsieTcsa Ha cneayrlowme wraTbl: NWnanHolic,
NHanaHa, MnunraH, MmHHecoTta, Oraiio n BUckoHcuH

PEFMOHAJIbHOE OTAENEHUE B CUDTNE
MWHNCTEPCTBO XWUTNLHOIO CTPOUTENBLCTBA U
ropoAcKoro pa3suTus
CeBepo-3anagHoe/ansiCKUHCKOe oTAesieHme
909 First Avenue

Seattle, WA 98104

(206) 220-5170

(800)877-0246

dakc: (206) 220-5447

Sn. noyta: complaints_office_ 03@hud.gov

*PacnpocTpaHsieTcs Ha cregyrolime wratbl: Ansicka,

Anpaxo, OperoH 1 BawWHITOH
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